<Name>

Resident of the Reston community of Havana, FL
<Address>

<Phone Number>

<Email Address>

<Date>

Florida Department of Economic Opportunity
Attn: Katie Smith

107 E. Madison Street

Tallahassee, Florida 32399

Dear Ms. Smith,

High-quality broadband service is a vital necessity. We applaud the massive focus the state of Florida is
putting on resolving the unserved broadband issue across the state in the Florida DEO’s Broadband
Opportunity Program.

In Gadsden County, FL, we have several unserved homes that need access to high-speed broadband
service. Mediacom has approached us with a proposal they intend to submit in the Great Grant program and
has asked us to support their application. Their application proposes to build a Fiber to the Premises network
offering speeds up to 2000 Mbps download and 1000 Mbps upload to the unserved homes in our Reston
Community, located in Havana, FL.

As a community of over 100 homes in Gadsden County, FL, we applaud Mediacom LLC’s efforts to bring
quality service to our residents and believe their investment will encourage job creation, enhance our
students’ education, and strengthen our local economy.

We wanted to take the time to write a letter of support for Mediacom’s application. We feel this application will
help address the lack of broadband service to unserved homes and goes above and beyond the
requirements as outlined in the Florida DEO’s Broadband Opportunity Program.

If you have any questions or concerns, please contact me at <Phone Number>or via email at <Email
Address>. Alternatively, you can contact Mediacom for additional details. Their point of contact for the grant is
Christopher Lord. He can be reached via telephone at 850-934-2551 or via email at clord@me



